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— WE WONDER IF —

The executives realize
that M- Nelson in the
Mail Room maintains a
staff of messengers who
handle 2l| outsice er—
rands?

"Special attention" is
not as satisfactory as
"By Hand" in many in-
stances. We are refer-
ring especially to those
stenographers who get
such pleasure out of
sendlng hairpins back
and" forth labelled as
inter—departmental cor—
respondence?

Certain offices do not
unnecessarily tax the
efficiency of the Page
staff by demanding mail
collections every ten
mi nutes instead of being
satisfied with the regu-
lar half hour service?

The ball-players sus—
pected that within a few
months their captain and
short-stop would be fil-
ling Ted Jewett's shoes
as Evening Supervisor of
Announcers?

The enployees of KBC
who al low their broad-
cast tickets to go ‘un-
used realize the amount
of work involved in mak—
ing it possible to sup—
ply them with these du-
cats?

" BIGGER BUSINESS FOR 1935 "
STATES GORDON H. MILLS

HEAD QF GUEST-TOURS DEPARTMENT SAYS
" VITAL AND INTERESTING FIGURES
ARE BASIS OF BELIEF”

"Will the tours gradually drop off to noth-
on the tongues of many
says M- Mills of the Guest Tours
is every reason to believe

ing?" is a question

people. '"No",
Department, ''there

that the tour business during
ter and more profitable than in
and very interesting com-

lief is based on vital
parisons."

Although business
has lagged since last
August, this is not sup-
rising to those familiar
with the rise and fall
of all sight-seeing ven—
tures. August is always
the peak month; it is
considered a unit of ten
in the peak scale (Jan—
vary is a unit of one ).
Thus, if only 6000 peop—
le took our tour in Jan-
vary, the business would
not be lagging because
there were 60,000 vis-
itors in the peak month.
Since there were approx—
imately 20,000 guests
last month, tour—popuia~
ity is on the increase
rather than the decreass
as soine think.

NBC

1935 will be bet—
1934. This be-

It is the opinion
of Colonel Mangan, gen—
eral manager of the Gray
Line Sight-Seeing Comp—
any of New York, and of
M- Donovan, president of
the Royafl Blue Line, and
of the representatives
of Thomas Cook, American
Express, and the like
that we have an out-
standing sight-seeing
point in New York which
will maintain a constant
flow of traffic indefin-
itely. The Statue of
Liberty, for examnle at-
tracts paying visitors
year after year; y2t it
is not centrally located
in the city, no improve—
ments are made to sus—
tain interest therein,

continued on page U [

BUD —" THANKS MUCH "
CAROLE LOMBARD

Carole Lowhard,
beautiful motion picture
star, recently gave the
MBC personnel something
of a treat by having her
picture taken in the NSC
Master Control Room. One
of the few guests ever

to invade this sanctuary
continued on page U

NBC BASEBALL TEAM
MEETS SING SING

Toward the end of Mar—
ch, first call for '"Bat-
swingers" will be made.
Manager Ray Sul livan of
last year's Motion Pic—
ture League Champions
anticipates indoor prac—
tise to begin about Mar—
ch 20th and transfer to
the "Great Outdoors' set
for April 23rd. With all
of 1934's regulars stili
available, the nucleus
of last year's team will

S

be ready to meet all
comers. However, this
should not be interpre-
ted to mean that newcom-
ers will have to be sat-
isfied with second
string positions.

The tentative schedule
for 1935 includes a gane
with the Manhattan Col-
lege Frosh, Sing Sing
Penitentiary,and General
Electric, all of which
will be played away from
hone. The final official

continued on page Y

RICHARD C. PATTERSON JR.

THROUGH THE YEARS
WITH
R. C. PATTERSON, JR.

Good organization is
the keynote of success
in any business.As chief
of operatiens, it has
been the job of Richard
C. Patterson,Jr., Execu-
tive Vice President, to
make and keep NBC fit.He
has been doing just this
since October 1, 1932.

M. Patterson learnec
administration in the
fields of busines ,civic
and mili ary ac.ivity.
For five years he was
the Comissioner of Cor—
rection for New York
City.He wore a Captain's
bars overseas, became a
Major, and served thir—
teen inonths with the
American Expeditionary
Forces. In 1913 he was
appointed Administration
Officer of the American
Commission to Negotiate
Peace at the Paris Con-
ference, and a year lat-
er was made a Lieu-
tenant-Colonel.  Promo-
tion to the rank of Col-
onel in the Military In-
telligence Service came
in 1930.

continued on page 3
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® NO MORE LECTURES?

The first lecture
series inaugurated by
Burke Boyce, head of th=
Continuity dept.,severel
imonths ago was an impor—
tant step forward in
stimulating enployee in-
terest in the work of
the various units of the
NBC. The direct reaction
to the results of these
classes was favoraole to
their continuance. How-
ever, instead of repeat
classes it w73 suggest—
ed that each department
such as Sales,Sales Pro-
motion, Program, Product-
icn, Announcing, Artisis
Service,etc each sponsor
one series.

Many questions are
asked daily as to when
the next group of lect-
ures will be resuned.
From our viewpoint it is
a worthy project since
the idea met with such
widespread approval. |t
is unquestionably true
that much was learned
from the first of the
series about continuity-
writing, which was no-
thing but a vague reali-
ty before the advent of
Burke Boyce's interest—
ing talks.

BUILDER VS WRECKER

Fditor's Kote:
J.L.Kraft, president
of FKraft-Fhenix Cheese
Corp.,read the following
at a convention banquet
given for all £Eastern
Salesnan of this organ-

1zation.

I've watched them tear-
ing a building down.

A gang of men in a busy
: town;
With a '"Ho, Heave Ho, "
and a lusty yell

They swing a beam and
the side wal | fell:

| asked the foreman,'"Are
these men skilled?

And the kind you would
Hire were you to build?"
He faughed and said, '"Why
no indeed,

Just common |aborers are
all | need:

They can easily wreck in
a day or two

That which has taken a
builder years to do.™"

So | said to myself as |
went on my way,

What part in the game of
life do | play:

Am | shaping my deeds to
a well made plan,
Patiently doing the very
best | can,

Or am | a wrecker wio
walks the town,
Content with +the lahor

of tearing -ovn.

A SHORT HISTORY OF NBC

The history of any organization, particularly
one as large as the National Broadcasting Company,
is of interest to the members of the establish—
ment. It is well to know what has transpired to
m2ke wp the enterprise that you serve. With this
inmind, we present a series of articles on the
history of NBC. Future chapters will describe the
various departments and their history, notes about
people who have been with the organization for
some length of time and descriptions of our var—
ious network stations. Also there will be short
rotes about the executives and the members of the
Board of Directors and others associated with the
growth of the company, biographies of some of the
artists, especially the old timers,and other tales
that will interest you all.

Reminiscing into the early days of radio, we
find that it was Dr. Frank Conrad, the father of
the Frank Conrad of Sales, who was the first to
introcuce the radio broadcast. He developed a pro—
gram featuring music that was transmitted to
listeners from KDKA, operating for the Westing—
house Co. This was from Pittsburg, of course. Soon
after,a smal | station, WJZ began operating in New—
ark, New Jersey. This station also had studios on
42nd Street in the city, near Broadway. WEAF, at
that time, was the broadcasting outlet for the
American Telephone and Telegraph Co., and had it's
studios in the AT4T Building at 195 Broadway in
New York City. All these stations began broadcast—
ing around 1920. The first big broadcast was the
announcement of the election results in 1921, when
Harding was elected as president.

OUR VERSION OF

A WORD TO THE WISE

All amployees of NBC
are invited to use the
general Library for re-
search and study.

In addition to
books of general nature,
there is a collection on
radio broadcasting which
is especial ly inportant,
embracing technical and
general books, panphlets
and periodicals. There
is also an extensive
grow of books on music,
musicians and drama.

Frances Sprague

Librarian

® IN THE LIBRARY )
" YOUR THE TOP
THE AMZR|CAN THEATRE; By

as seen by its critics |v g Williaas aid 7 T Brown
| 752=1934; You're the top

Edi ted by Moses & BI'ONn. You're a page g greet_
PARDON MY ACCENT; ing

by Cullinan. You're the top
Experiences of a radio | You're a Merring meet-
News announcer. ing
You're a boring boor
TELEVISION,;

Miting for the tour to
start
You're an 8H "break'

by Moseley and Chapple.
Fourth Edition. 1934,

THE BUTCHER, THE BAKER, You're a Guest Tours
THE CANDLE-STICK MAKER. Lake

NBC study of data de-
veloped by Psychological
Corp. in its survey of
advertisement medi um
preferred by druggists,
the grocers, and gas
dealers.

You're a Thomas Tart
You're a trip

Through the new exhibit
You're a pip

fou're a song by Tibbett
I'm something crass,

A lot of brass, but stop
i1f, Baby,!'m the bottom,
You're the top.

RADIO AMATEUR'S HANDBL
t2th Edition.

1934
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B et o dsmemie Mr/TRE Milier to the newly >otehdisted
podition of Night “Progran Dirsetor mskes him the youngeet MNBC ectarutive.
vreating new positions,and%working without precedw=nt 1s distirctly u Burke
#il18r characterictic. We "xuuw him hire srimarily, for + spiendid wnd coxn
stuctive work as the director of the Srecial Fvents Broudeust Departront,
in which office he designed the mobile transnittbe unit and obtained exec-
utive approval and appropiatiof) for it.

Bllort § fair, with a cheery suile .ud nerry syes, Lhis busy ececutice, whe

0 s A\l - . b
look much younger than he really i3, belles his stature. He perpetuully enc
eavors to do 48 hours of wrk every 74 and usually accomplishes this phenon-
menon.

T «

"Has your reportorial training assisted you to your present position, Mr. Niller??

"Yes, it has," this highly Mzly- strung executive answered, "you sse, any young
chap recently matriculated ies still diffident and needs to contact many new
people and absorb new experiences." "Your positions in the Reception Depart-
pent are remarkable in this respect, Lhe change I have noticed in some of
you since you first joined us 1s startling at tinmes,n”

L1

"Aren't you a trirle sorry in leaving jour form:r position?"We asked?®

"This new assiznment keeps me too busy and interested for that,"” he enthused.
But 1 did have some exciting times these past years, someth®ng new always hap-
vening.,

W2 smiled at thsse unpregfptentious words to describe bro.dcast expariac s cover-

#ne more than this entife country and taking him In  the =2ir, in o tunnel ander
the EKast river, aboard the different units of the Ravy including Zeppelins, ud
gubmarines, at the Olympic games, in boat, yatch, and horse races, in the cidst

BESrthquekes, and even in the ¢2ges.of the Bronx Zoo, netr enought to shade
hends with a few odd liomns, tligers, suakes Lud such other .leasint monstrocities.

His greatest experience took olace before he w23 faatur: writer 2.d ssistdut
manager of the KBC Press Relations Departrent or ven before he "held down®

a berth on the New York World. It took »pl.ce when he wis attacusd to the
Lemisville Courier Joumnal, assi_r3d to cover the Floyd Codlins tragedy .t
Sand Cave, Kentucky. Mr. Miller was on e of the few men with sufficlart czour-
aje and ability to reach Collins aftar working his way down with elbows and
toes, 60 feet under-ground in a black, 150 foot passage, so,narrow at times
that 1t was necessary for him to expel his breath and relex his muscles to squeaze
through an inch at a time. Since Mr. Miller's reserve and modesty prevented hinm
from talking about his own exploits, jour correspondent turned to the article
which Mr. Miller wrote for United Press on that case and which won for hin
the Pulitzer Prize for Jjournalism in 1925 and 3lso national racognition.

This, however, has not erased his kindliness and we left him with sincer:
appreciation for his cooperation sacd wishing him the best of suceas in his pre-
sent undertaking.
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FEATURE RECEPTION STAFF REVIEW 3
PATTERSON CONT, ' —
M Ll )
LOCKER LG M-, Patterson was a SV ELET Y PE
CHATTER - —
member of the first Nat- BY ENQUIRER
1'm not fooling when ional Executive Committ—| What engineer on the "Lonbardo Show” vas szen arm
I tell you that..... Bill | ee of the American Leg~| and arin with Fay Batdwin, ex-Ziegfeld chorine, at

Mead's middle initial is
A for Aloysious...."Kid"
Hayes is the most con-
sistent grubber of cig-
arettes in the locker
room, and Bill Collander
is the nost consistent
IVereeeee..Paul Ritten-
house has a new set of
stream-| ined undies.....
Henry Weston, the blonde
Behemuth of the staff is
the "Woman's Home Con~
panion"....Frank Koehler
was so entranced by a
girl that he missed his
last bus and didn't get
home 'til ten the next
morning. . ."Horsey"( that's
his name) Heerdt is lo-
oking for a person with
plenty of money. He has
an excellent investment
plan..Someone told Jerry
Wolke that eye-glasses
gave a person that dig-
nified appearance. .Pages
are told to use their
heads at all times. One
of them, Thompson, did
and now the word "Care—
ful™ has been painted on
"them swinging doors"...
It's just an old Texan
Custom for Pete Moore to
wear those high riding
boots on rainy days.....
Andy Devine's favorite
Broadcast is the "Let's
Dance" program. .. Soineday
11l tell you about our
night Captain's |lost
love........Detail 'ten-

—shun...Fall out.

Cries on the eighth
floor after the Fred Al-
len broadcast.

"No smoking on this
floor, please....... Next
car, please..........etc

Ist Wit: "Say, can
Yyou breathe here?"

2nd Wit:  "Yes, but
you'll have to wait your
turnt®

ion which he helped to
organize in Paris during

March, 1919,
Part of Mr.Patterson's

business |ife was passed
with the .J.G.White Engi-
neering Corporation and
the E. |.duPont deNemours
Company. He is a trustee
of the Central Savings
Bank of New York and a
manber of the advisory
board of the Chemical
Bank and Trust Company.
He served for a while as
Secretary of New York's
Fire Department, and as
Comnissioner of the New
York Parole Board.

Mr.Patterson has been
decorated by the govern—
ments of France, Serbia,
and Panama, and received
the award of the Colum-
bia University Medal for
Distinguished Public
Service.He is a director
of the Y.M.C.A. and the
Salvation Army,member of
the Council of Foreign
Relations, the New York
Society of Military and
Naval Officers of the
World War, the Military
Intel ligence Resérve So-—
ciety and the Beta Theta
Pi Fraternity.

Born in Gmaha, Janu~
ary 31, 1836, Mr.Patter—
son attended the Univer—
sity of Nebraska and the
Columbia Univ. School of
Mines, where he obtained
his engineering degree
in 1911,

IS YO0JIR NIME 0V O0UR
MAILING LIST?

In order to ascert-
ain that everyone inter-
ested receives a copy of
the REVIEW, we ask that
you write your name and
department on a sheet of
paper and send it along

to Room 284, care of RE-
CEPTION STAFF REVIEW.

—_——

the Paracise doing the dance of the century — Don
Bestor uses |lipstick but it's camphor for
chapped |ips——— Peggy Allenby sleeps on the
flat of her back—sans pil low.

Paul Muni, who did a remarkable job on the "Lux"
show, confessed that "Bordertown", his latest pic~
ture, is mediocre — but added that "Black Fury",
renamed from "Black Hell", is a WOW. This new re-
lease is a coal mine flicker. Cid you know
that Joe Penner et Mrs Penner in the "Greenwich
Village Follies"?—— And speaking of follies——
Frank Parker will soon be in them. He recen
tly signed a contract for the "Leggers" Jack
Benny wused to run zcround with his sister—in-law
before micdle — aislinc with Mary:

That song duo which used to yodel on the razor
blade show has r2turned to the sponsorship of "The
Spang Baking Company", Cleveland—— Lennie Stokes
hag taken unto himself a charming bride Grace
Hayes and Newell Chase |ikewise will take cach
other for better or worse next month.

FLASH—— Carole Lombard wants to know if it is
not rather assinine to have an audience at a dram-
atic radio show——— Lawrence Tibbett takes along
a rowing machine when he's on the road———for his
daily pull | guess—— Constance Cumings claims
that "Accent on Youth" is a smooth running, enter—
taining play but nothing spectacular.

FLASH-FLASH——and double FLASH————— Lionel Stander
has left "Town Hall Tonight" and departed for the
FIKO lot on the west coast, yes, to make a
flicker, "Four Stars For Love".——Here's wishing
you the best, Lionel Morton Downey once had
his spine broken in three places.

Alice Davenport once played in "Abie's Irish Rose"
in a road show—— Did you know that Albert Phil-
ips broke the 1,000 performance mark in a Broadway
production———FLASH — Eloise Dawson again made
good on "Town Hall Tonight"— quite an experienced
conmercial plugger eh, girlie. Rosar io Bourdon
ouce won a silver cup for shooting golf T'was
vay back before the war.

A certain dapper young beau Brumel staff announce
man recently put a derby over a"mike" with 30 sec—
onds remaining on the air "Mike was picking
uw a studio orchestra Mildred Baily once
performed at her broadcast while maintaining a
temperature of |02—Some orchestra, 1'd say.
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MISCELLANEOUS

—_———— |

LET'S GET ACQUAINTED

The recent advancement
of Mr William Burke Mi |-
ler to the newly estab-
lished position of Night
Program Director makes
him the youngest NBC ex—
ecut ive.

"Have you no regrets
about leaving your for-—
mer position?" We asked.
"This new assignment
keeps me too busy and
interested for that," he
enthused," but | did ex—
perience some exciting
times during the last
few years."

His most vivid exper-
ience took place before
he was a feature writer
and assistant manager of
the NBC Press Relations
Department or even be—
fore he was a member of
the former N. Y. Worid's
reporting staff. It was
during the time when he
was attached to the
Louisville Courier Jour-
nal, assigned to cover
the Floyd Collins trag-
edy at Sand Cave, Ken-
tucky,That, Mr Millerwas
one of ths few men with
sufficient courage and
ability to reach M Col-
lins after working his
way with elbows and toes
sixty feet underground
in a black, one hundred
and fifty foot passage,
so narrow at times that
it was necessary for him
to expel his breath and
relax his muscles to
squeeze through openings
an inch at a time. Since
Mr Miller's reserve and
modesty prevented
from talking about his
own exploits, your cor—
respondent turned to the
article which M Miller
wrote for the United
Press on that case and
' which won for him the
Pulitzer Prize for Jour-
nallsm in (925.

L e |

AN INVITATION

The new $15,000 RCA
exhibit which shows ex-
actly how a superhetro-
dyne radio set works is
now in our Clover Leaf
studio. Fach employee of
NBC should become fami |-
iar with this new addit-
ion since it is both in—
teresting and novel.

Emp | oyees wishing to
see this newer accession
and many other displays
are invited to contact
the Guest Tours office
any day between 9 A. M.
and |1 P.M.Your employee
pass and permission of
your department head are
your ticket of admission

Gordon H. Mills
Guest Tours Supervisor

QUESTION BOX

him |

GUEST TOUR OUTLOOK

continued

and it boasts of o out-
standing activity. Our
tour has all these at-
tributes, and our stud-
ios are almost as wel |-
known as the Lady in the
Harbor.

A couparison of op—
erations during the fir—
st twelve months reveals
that the NBC guides con-
ducted 7014 more tours
than did the Rockefeller
Centre group—leaders,and
that there were 2087
more visitors to the N8C

| studios than to the Obs—

ervation Tower,

M Mills further

Q... Why do engine=rs, announcers and more intel-
ligent artists remove their wrist watches before
approaching a ribhon *'ika?

A... Inside the ribbon mike there is a permanent
horseshoe magnet. By placing the watch inside the
magnetic range, (within two feet of the mike) the
hands of the time piece become magnetized so that

the watch runs slow or stops altogether.

... If sound only travels 1100 feet per second,
how can a broadcast be picked up almost instantan-
eously thousands of miles away?

A... On leaving the Antenna, the program is picked
up by "Carrier Waves' which, because they are el-
ectric waves, sweep it through the atmosphere at
tile rate of 186,000 miles per second. Sound waves
change to electrical inpulses as they enter the
microphone. This same transition occurs when one
speaks into a telephona.

Q... The radio in my automohile works perfectly.
But why? How is it grounded?

A... It is connected to the axle of the wheel,
which is always grounded.

Q... Why are the call letters given on the quarter
hour during dance programs and broadcasts?

A... It is desirable to remind the listeners of the
identity of the siation as often as possible. Call
letters would disrupt the train of thought if read
on the cuarter hour during a dramatic program.

believes that the spas- |

modic descriptions of
the tour over combined
WJZ-WEAF networks mater—
ially aids its reknown.
Feople have begun coming
at times which are in-
convenient to them just
to appease their curios-
ity. Complimentary let
ters continue to come i
from satisfied visitors,
and the outlook, on the
whole is very bright.

LOMBARD TAKES TOUR | NBC BASEBALL TEAM

continued continued
behind glass, Miss Lom | scliedule is not yet av-
bard made the most of | ajlable at this time.
her visit to the Radio However, the Sing Sing
City Studios. came is definitely set.
| The ConvEIERty At present, negotia-
ton brought to light | 4, 5 are under way for
tha1_; M.nss Lombard liked | 4. chartering of buses
Radio City, she hates to the Ossining Prison
crowds, en joys the cim- | <o that any employees
ema, has no aversion for desiring to accompany
spinach, enjoyed M. | 4,0 toanmay do so at

Faillace, though she be-
lieves that guided tours
are a disillusioning
factor.

After the NBC tour
Miss Loibard wished to
see the tower and the

Rainbow Room. And see
them she did. Again she
was inpressed.

She found time to
autograph Mr. Faillace's
NBC empioyea's pass with
the fol lowing inscript—
ion. 'To Bud- Thanks so
much for your kindness."

Carole Lombard. "

little expense since the
cost of admission plus
round trip fare will be
under two dollars. Not
only is a fine baseball
match in store for those
who attend the games,
but the occasion is both
unique and ideal for all
who want to do samething
different. Further in
formation regarding the
date, price, and final
arrangements for the
trip will be forthcoming
in the next issue.




